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1. O0wmmue mo/10KeHHS

1.1. Otnenenue «Coumanuzanuu u npobanum» (nanee — OtTxeneHue) sBIsSETCA
CTPYKTYPHBIM  TIOApa3/ielieHueM  TOCYIapCTBEHHOIO  OIOKETHOIO  y4pEeXkKICHHs
ITepmckoro kpast «IleHTp conuanbHo# anantanuu» r. [lepmu (nanee — yupexaeHue), He
SIBIISIETCS FOPUAMYECKUM JIULIOM.

1.2.1. TTomy4yarenu CONMAIBHBIX YCIYI MOIYT pa3Melarbcs 0 JABYM aapecam
yupexaenus: yia. I'epoeB Xacana, a. 47 B, r. Ilepms, Ilepmckuii kpaii, 614064,
B OTJAEJIBHO CTOSIIEM TPEXITAKHOM 3IaHHM C ImojBajioM, yi. Tabopckas, 22 a, . Ilepms,
[Tepmckuit kpait, 614021, B OTAIBHO CTOSALLEM JBYXITaXXHOM 3/aHUU C IIOIBAJIOM.

1.2. Bce 3manus uMmeroT HeoOXOomuMbIi HaOOp TNOMEIIEHWHA A7 IPOBEACHHS
KOMILIEeKca COLMAIbHO-OBITOBBIX, COLMAIbHO-MEIULIMHCKHUX, COLIMAJIBHO-
IICUXOJIOTMYECKUX, COLMAIbHO-TPYAOBBIX M COLMAIBbHO - MPABOBBIX YCIyI, OTBEYAIOT
CaHUTAPHO-3TH/IEMUOIOTHYECKUM, IPOTUBONOKAPHBIM TpPeOOBaHUAM M TpeOOBaHUSIM
TEXHUKH O€30MacHOCTH, pacroiaraeT BCeMH BHAAMU KOMMYHAIIbHBIX YCIYr B LEIX
IOBBLIIEHUS. KOMMYHHMKAaTHBHOIO TIIOTEHIMAlla IOJydyaTelell COLMAJBHBIX YCIYT,
COINIaCHO JIEHCTBYIOIEMY 3aKOHOAATEIbCTBY, B TOM 4YHCJIE 3aKOHOAATEIbCTBOM
o npoSanumu.

1.3. MakcumanbHOe KOJMYECTBO IOJIydareseil coluanbHbIX yciyr B OTaeneHuH
71 (ceMblecsT OJMH) YeloOBeK, B TOM uucie 45 (COpoK ISITh) YelOBEK, B OTHOLIEHUU
KOTOPBIX PUMEHSIeTCs] UCTIOHUTE IbHASL /WU TIOCTIIeHUTeHI[HapHas IpoOarusi.

1.4. Ortnenenue OCYIIECTBISIET CBOK JIEATEIBHOCTh 1101 PYKOBOACTBOM
3aBEYIOLEro OTCICHUEM.

1.5. JlomkHOCTHBIE OO053aHHOCTH COTpPYAHUKOB OTHeleHUs YyCTaHaBIUBAKOTCS
JIOJDKHOCTHBIMM HMHCTPYKIHUSMHU, COIJIaCOBAaHHBIE HEIOCPEICTBEHHBIM PYKOBOJIUTENEM,
3aBeyIOIIUM OT/I€JICHHEeM U yTBEPKACHHbIE JUPEKTOPOM YUPEIKICHUSL.

1.6. Ortnenenue B CBOEGH JeATENBHOCTH PYKOBOJCTBYETCS JEHCTBYIOIIUM
(enepanbHBIM U pEerMOHAIbHBIM 3aKOHOIATENILCTBOM, B TOM YHUCIE 3aKOHOJATEeIbCTBOM
0 mpoOaiuu, YCcTaBOM ydpekIeHus, HacTosmuM [lonoxeHueM, MHBIMU JIOKAJIbHBIMU
IIPaBOBBIMM aKTaMH, 3aKIF04eHHBIMU CoOraleHusMu.

2. Ileab, npeamMeT U BH/bI 1eSITEJIbHOCTH

2.1. Ortnenenwe  mpegHa3HadyeHO  JUIsl  MPEJOCTABIIEHUS  BO3MOXKHOCTH
BPEMEHHOI'0 INPOXXMBAHMA IMI[ B BoO3pacre crapwe 18 mer, B TOM 4YuCle JHLI,
OCBOOOMBIIUXCS U3 YUYPEXKJEHUH YroJIOBHO-HCIOJIHUTEIBHOM CHCTEMBI, IMOJIHOCTBIO
COXPaHUBLIMM CHOCOOHOCTh K NEPEIBH)KEHUIO, CaMOOOCIIY)KHBAHUIO U TPYIOBOW
JeATEIIbHOCTH, IPU3HAHHBIX HYXJAIOLMMUCS B COLMAIBHOM OOCIY)XKMBaHUH, B TOM
Yyucjie B OTHOIUGHUHM  KOTOPBIX  INPUMEHSETCS  MCIOJHHUTENbHAs W/ WU
MOCTIEHUTEHIHapHas npodarius.

2.2. llpenmerom nestenbHOCTH OT/EICHUS SBISIETCS:



- INIPpOBEACHHE MEPONPUSTUNA  COLUATBLHO-OBITOBOrO, COLIMANBHO-MEIHIIHHCKOTO,
COLIMAIIBHO-TICUXOIOTHYECKOr 0, COLIMAJILHO-TPY0BOTO, COLIMAILHO-IIPABOBOT'0
XapakTepa; COJIEHCTBHE IIOJydaTelsiM COLHUAIBHBIX YCIYyr B IPEOJOJICHHH TPYJIHOM
YKU3HEHHOMN CUTYyalluu;
- peconuanu3aius, COLMalbHas aJanTalus M COLHAJbHAS peaOWIMTAlMs JIWII,
B OTHOIIEHHH KOTOPBIX NPUMEHSETCS HCIOIHUTENbHAS W/WIA TOCTIEeHUTEHI[HapHAs
npobarnus;
- CO3[aHHM€ YCJIOBHM JUIS OKa3aHUs COAEHCTBUA JHUIAM, B OTHOLIECHHH KOTOPBIX
NPUMEHSETCS MCIOJHUTENbHAsS M/WIM IOCTHeHUTEHIMapHas Mpodarys, B BOIPOCAX
BOCCTaHOBJIEHUS! COLMAIbHBIX CBS3eH, BOCTpeOOBAaHHOCTH NMPO(eCCHOHAIBHBIX HABBIKOB
U TPYAOYCTpO#CTBA, B OOECIEYEHUM >KUIbeM, NOJIYYeHHH 00pa3oBaHHUs, pean3aliu
IpaBa Ha COIMaJbHOE O0CIy)XUBaHHE, MOJYYSCHHH MEIWIMHCKOM, MCHXOJIOTHYECKOi
U IODUJIMYECKOM IIOMOIIM B COOTBETCTBUM C 3aKOHOHATEILCTBOM Poccuiickoit
Denepanuu, odecrneyeHre rapaHTUR 3alIUTHI IPAaB U CBOOO/T YeJI0BEKa U IPaKIaHUHA;
2.2.1.  JlesarenbHocTh OTneNeHUs HallpaBlieHAa Ha IMPEIOCTABIEHHE IOIydYaTelIsm
COLMANIBHBIX ~ YCIYI  COLMAllbHO-OBITOBBIX, COIMAJbHO-MEIUIIMHCKAX, CAHHTAPHO-
TMTHEHUYECKUX, COLMAIbHO-TICUXOJIOTHYECKUX, COLUAIbHO-TPYHAOBBIX, COILMAIbHO-
NPaBOBBIX YCIYr, a TaK K€ IPeJOCTaBICHUE CPOUYHBIX COLMAIBHBIX YCIYT C IENbIO
COMEUCTBHS B IPEOJONEHUH TPYJHON XKM3HEHHOM CHTyallMd B CTAllMOHApHOW (opme
COLMAIbHOIr0 00CIIy’)KNBAaHUS B YCTAaHOBICHHOM 3aKOHOM ITOPSIIKE.
2.3. Jlna noctmkeHHs ykasaHHOW menu OT/elieHHe OCYIIECTBISIET ClEIYIOIIHe
BU/IBI €S TEIBHOCTHU
2.3.1. OTHOCsIIHMECS] K OCHOBHBIM BHJIaM €S TEIbHOCTH:
2.3.1.1. [IpeiocraBiieHre COLUATLHO-OBITOBBIX YCIIYT:
- NPEJOCTABICHHE JKHUIJION IUIOLIA[M, TIOMELIEHUN ISl KYJIBTYPHOTO W OBITOBOTO
00CITy’)KHBaHHUS COTJIACHO YTBEPIKIAEHHBIM HOPMATHBAM;
- IIPEJOCTaBJIEHUE B I10JIb30BaHUE peadMIMTAllMOHHOIO0 00OpY/IOBaHHUs, OBITOBOM
TeXHUKH, MeOeu;
- obecrieueHyre MUTAHMS COTJIACHO YTBEPIKIEHHBIM HOPMATHBAM;
- IPEJIOCTABJIEHHE MATKOI'0 HHBEHTApsl COIIaCHO YTBEPKACHHBIM HOpPMaTHBAM;
- yOOopKa JKUJIBIX TIOMEIEHUH, ITOMeIIe it 00LIero mojJb30BaHus;
- IOMOIb B HAIMCAHUH, OPOPMIICHUH U IIPOUYTEHUHU ITUCEM, IOKYMEHTOB;
- CAaHUTapHO-TUTMEHUYECKHEe YCIIyTH;
- OpraHu3alys PUTYaJIbHbBIX YCIIYT.
2.3.1.2. IlpenocraBiaenue coUaIbHO-MEIUIIUHCKUX YCIYT:
- OpraHuMs3anMs  OKa3aHWs  [EepBUYHOM  MEIMKO-CAHUTAPHOW  IOMOIIH,
CrenuaJn3upOBaHHON MEIUIMHCKON ITOMOIIIH.
2.3.1.3. IIpenocTaBienue coluanbHO-IICUXOIOTHYECKUX YCIIYT:
- COLMaJIbHO-TICUXOJIOTUYECKOEe KOHCYJIbTUPOBAHUE.
2.3.1.4. IlpenocTaBienne COLMaIbHO-TPYAOBBIX YCIIYT:
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- COJIEHCTBHE B PEIIEHUH BOIIPOCOB 3aHITOCTH.

2.3.1.5. IlpeocraBieHue cOUANIbHO-IIPABOBBIX YCIIYT:

- OKa3aHue MOMOIIY B 0()OPMIIEHHH H BOCCTAHOBJIEHUH [OKYMEHTOB;

- KOHCYJBTHPOBAaHHE I10 COLMAJBLHO-IPABOBBIM BOMNpPOCAM, B TOM YHCIE,
IPEACTAaBUTEIbCTBO B Cy/I€ ISl 3aLUTHI IPaB ¥ 3aKOHHBIX HHTEPECOB.

2.3.1.6. Ha ocHOBaHMU 3aKJIIOYEHHOTrO JIOrOBOPA O IPEAOCTABIEHUU COLIMATBHEBIX
YCIYr U MHAMBHUIYaJIbHOW MPOrpaMMBl IPEJOCTABICHUS COLHAIBHBIX YCIyr (maiee —
UIIICY), Ornenenne okasplBaeT COASHCTBUE IPAXKIaHUHY B Pealn3aluy MEepOIPHSTHIA,
BKJIIOYEHHBIX B €ro HMHIMBUAYAIbHYIO IPOrpaMMy pEeCONHaIN3aliK, COLHAIbHON
ajanTaldd U COLMAIBHOM peabunurauuu (fanee - WHIUMBUAyalbHAs I[Iporpamma
npobaruu);

2.3.2. OTHOCcsiMecs: K MHBIM BHJIaM J€STeIbHOCTH

2.3.2.1. [TIlpenocraBnenue OecrulaTHO B JOCTYHNHOM (opMe MHONIydaTeasM
COIMaIbHBIX ycIyr HHOpManuu o0 MX NpaBax W 00S3aHHOCTSX, O BHAAX COIHAIILHBIX
YCIIyT, CPOKax, MOpsJIKe U 00 yCIOBUSIX UX IPEJOCTaBIeHH, 0 Tapudax Ha 3TH YCIyTH U
00 MX CTOMMOCTH JUIsl TIOJTyyaTesIeil COIMAIBHbIX yCIyT JH0O0 0 BO3MOXHOCTH MOIYYaTh
ux OecriaTHo;

2.3.2.2. Hcnonb3oBaHue MHPOPMALUM O MOTydaTelsix COLUAIBHBIX YCIIyT
B COOTBETCTBUU C YCTAHOBJIEHHBIMH 3aKOHOZarelbcTBOM Poccuiickoit ®enepanuu
O IIEPCOHANIBHBIX JIaHHBIX TPEOOBAaHUSIMHU O 3ALUTE MEPCOHAIBHBIX JaHHBIX;

2.3.2.3. [IlpenocraBieHue TONy4aTeldsiM COLMAIBHBIX YCIYyr BO3MOXKHOCTH
M0JIb30BAThCs yCIyraMu CBSI3HM, B TOM 4uciie ceTd «VHTepHeT» H yciyraMu MOYTOBOM
CBSI3U;

2.3.2.4. Oobecrneuenue moxyyareleidl CONMAIBHBIX  YCIYT  BO3MOYKHOCTBIO
CBOOOHOrO IMOCEUIeH sl UX 3aKOHHBIMHU IIPEICTABUTENSMH, aJBOKATAMH, HOTAPHYCaMH,
MPe/ICTABUTEIAMH OOLIECTBEHHBIX U (MJIM) MHBIX OPraHU3alUi, CBIIEHHOCTYKUTEISIMH,
a TaKk)Ke POJICTBEHHUKAMH M JIPYIMMH JIMIIaMH B IHEBHOE U BeUYepHee BpeMs;

2.3.2.5. OOGecneyeHne COXPAaHHOCTU JIMYHBIX Bellel W IIEHHOCTEeW mMmojyyarenei
COLMJIBHBIX YCIIYT, II€PEIaHHbIX HAa XpPaHEHUE B YCTAHOBJICHHOM IOPSIJIKE;

2.3.2.6. Tlomyyaremio coUMaNbHBIX YCIyr IO ero 3asBieHHio OTHeleHHeM MOryT
OBITh NPENOCTABJIEHBI JIONOJHHUTENbHbIE IIJIATHBIE YCIyTH, II€PeYeHb, CTOUMOCTD
U MOPSJIOK TPEeJOCTABICHHS KOTOPBIX YTBEP)KIAEH JIOKAJIbHO HOPMATHBHBIMH aKTaMH
YUPEXKICHUS;

2.3.2.7. HWcnosnHeHue HHBIX OOS3aHHOCTEH, CBSI3aHHBIX C peaju3aluel IIpaB
noJryyaTesieii COLUanbHbIX YCIyT Ha COLHAlIbHOE 00CTy)KUBaHHE.

2.3.2.8 OcyuiecTBiieHHe MOHHUTOPUHTA AesTebHOCTH OTae/IeHusl.

2.4. YupexeHue IpH OKa3aHUM COLMAIBHBIX YCIIYT HE BIPABE:
2.4.1. OrpanuuuBaTh TIpaBa, CBOOOJBI M 3aKOHHBIE HMHTEPECHl IOJydYaTene

COLMANIbHBIX YCIIYT, B TOM YHCIIE, IIPH MCIOIb30BAHUH JIEKAPCTBEHHBIX IPErapaToB s
MEIMIMHCKOr0 MPUMEHEHUS;



2.4.2. IlpumeHsaTh (U3MUECKOE WM IICUXOJOrMYEeCKOe HACH/IME€ B OTHOLICHHH
I1ICY, nomyckats ux ockopOieHue, rpydoe oOpallieHue ¢ HUMH.

3. Coaep:kanue 1esITeILHOCTH OTAE/ICHHSA

3.1 Ormenenne paccuntaHo Ha 71 KoiKo-MecTo, B TOM umcie 45 (COpPOK IsITh)
KOMKO-MECTO ISl JIMIl, B OTHOIIEHHH KOTOPBIX MPHMEHSETCS HCIOIHHUTEIbHAs H/Hiu
MOCTIEHUTEHIMapHast Ipodarusl.

[TpuHsATHE Ha colmaibHOe O0CTy)KUBaHUWE U BBIOBITHE MOIyuaTeNeil COIMalbHBIX
YCIyr MPOU3BOAMTCS Ha OCHOBAaHMM IIpHKa3a 3aBEHYIOLIEr0 OT/EIeHHEM. Y CIIOBUS
npuema, 00CIy)KMBaHUSI U CHATUS C OOCIy)KMBaHMs IOJydaTeled COLMaIbHBIX YCIyT
B OTHeneHnn, OnpeaensioTcs AeHCTBYIOIUM 3aKOHOIaTeIbCTBOM B chepe COLUaIbHOIO
00CITy’)KHBaHUS TPaXKIaH, 3aKOHOJATEIbCTBOM O Tpodauy U YCTaBOM YUpeKICHHS.

3.2.  OcHoBaHueM Ui  NPENOCTABICHHWH  COLHUAIBHOIO  OOCIIyKHBaHHUSA
Ha BPEMEHHOW OCHOBE SIBJISIETCSl IOJIaHHOE B IMCHMEHHON WM 3JIEKTPOHHOH (opme
3agBJIEHWE TIpaXIaHWHA O I[PEJOCTaBIeHUH COLHUAIBHOIO O0OCIyKuBaHUSA JHOO
oOpalieHre B €ro MHTepecax WHBIX Tpak/iaH, oOpalleHHe TroCyIapCTBEHHBIX OPraHoB,
OpPraHoB MECTHOI'O CaMOYIIpaBlieHHs, OOLIECTBEHHbIX OOBEIMHEHHH HEIOCPEICTBEHHO
B TEPPUTOpPUAIBHEIE yIpaBieHuss MuHHCTEpcTBa TpyJa M COLMAIBHOIO pPa3BUTHUS
[Tepmckoro kpast (Hanee — YIIOJIHOMOYEHHBIH OopraH) au00 nepeiaHHble 3asBICHUE WU
oOpalleHue B paMKaxX MeKBEJOMCTBEHHOI'O B3aUMO/IEHCTBHS.

3asBiieHHEe O NPEeIOCTaBIEHMM COLMAIBHOTO OOCIY)KHMBaHHWS B CTallMOHAPHOMN
bopme MoxeT OBITH MMOJAHO Yepe3 MHOTO(QYHKIMOHAIbHBIM LEHTP NPeA0CTaBJICHHS
roCyAapCTBEHHBIX M MYHUIUIIAIBHBIX YCIIYT.

VIIOIHOMOYEHHBIH Opran B Te4YeHHe MATH pabouux JHEH ¢ Jarbl I0Ja4H
3asgBJIeHUs WJIM OOpalleHus] NpPUHUMaAeT pelleHrue O MPU3HAHUM TIpaxIaHHHA
HYK/IQIOIIUAMCS B MPEIOCTABICHHH COLMAJIbHBIX YCIYT JINOO OTKas3e B NPe0CTaBICHHH
coUMaNbHbIX yeuryr. O IpHHATOM pelIeHUU TpaKIaHMHA HHPOPMUPYIOT B IMCEMEHHOM
VI 3JIEKTPOHHOM (hopMe B TeueHHE TpeX pabouux JHEH cOo JIHs NPUHATUS PELIEHHUs.

3.3. B ciydae, He IOCTYIUIEHHS Ha COLMaIbHOE OOCIy)XKUBaHHE (OTCYTCTBHS)
rpakjad, B OTHOIIEHHWH KOTOPBIX NPUMEHSETCS  UCHOJHUTENbHAs  W/HIH
MOCTIIEHUTEHIIMapHas rpobauusi B yKazaHHOM B 1. 3.1 KoJIM4YecTBe, MeCTa CYHTAKTCS
CBOOOJHBIMU W YupekJeHue BIpaBe I[pUHUMATh Ha JlaHHblE MecTa TIpak/aH,
HaXOISAIIMXCS B TPY/AHON KU3HEHHOM CUTYalUH.

3.4. OcHoBaHHSIMH JJIs OTKa3a B COLMAJIBHOM OOCIY)XHBAHUU SIBIISIOTCA:
- HECOOTBETCTBHE  3asBUTENsl  KareropusM  3asBUTENIeH,  yKa3aHHBIM
B nyHkre 4 [lopsinka npenocTaBieHusl COUANIbHBIX YCIIyT IOCTaBIIMKAMM COLMATBHBIX
yCIyr B CTAlMOHAapHOW (opMe CONMAIBHOTO OOCIY)XMBaHHUSA», YTBEPKICHHOIO
nprikazoM MEHHCTEPCTBA COLHaIbHOro pa3Butus Ilepmckoro kpas ot 31 okrsabps 2014

r. Ne CO/I-33-01-03-556;



- HaJyhe 3aKJIIOYEHUs YTOJHOMOYEHHON MEIULMHCKONH OpraHu3alvyd O HaJIuduu
NPOTHBOIIOKA3aHUN, B CBSI3M C HAJIMYUEM KOTOPBIX TIPaKIaHUHY WK I10JIy4aTesro
COLIMATBHBIX YCIYT MOXET ObITh OTKa3aHO, B TOM YHCIJIE BPEMEHHO, B IIPEI0CTaBJICHUH
COLIMANIbHBIX YCIIyT B CTAllMOHApHOU (opme, COCTaBIEHHOIO 1o GopMe, yTBEPKACHHON
[Tpukazom MunucrepcrBa 3apaBooxpanenust Poccuiickoit @enepanuu ot 02 mas 2023
r. No 202 «O0 yTBepKAeHUU MepeyHs MEeJAULUHUHCKUX IPOTHUBONOKA3aHWH, B CBSI3H
C HaJIMYHEM KOTOPBIX T'POKIAHWHY HIIM TTOJYYaATeNI0 COLMAIBHBIX YCIyT MOJKET OBbITh
OTKa3aHO, B TOM YHCJIE BPEMEHHO, B IPEOCTaBICHHH COLUAIbHBIX YCIYr B (Qopme
COLMANIBHOrO  OOCIy)XMBaHUsl Ha JOMYy, WM B [IOJyCTallMOHApHOW  (opme,
WIA B CTanMoHapHOW ¢opme, a Takke (GOPMBI 3aKIIOYEHUS] YIOIHOMOYEHHOM
MEIUIIMHCKOM Opranu3auy 0 Haauuuu (00 OTCYTCTBUM) TAKUX IIPOTUBOIIOKA3AHUN;

['paxiane, y KOTOPbIX OOHApy)KeHbl BbIllle Ha3BaHHbIE NPOTUBONOKA3AHUS,
a TaKKe I[IOBBILICHHAsE TeMIleparypa Tella, Cblllb HESICHOM JTHOJIOTUH, IIOJJIeXKaT
HalpaBJICHUIO B OpraHu3aluy 3/jpaBooxpaHeHus U B OT/ieseHue He IPUHUMAIOTCSI.

B ciyuae ecnu 3asiBUTENIO OTKa3aHO B COLMAIIBHOM OOCIY)KMBaHWM, 3asiBUTEIb
BIIpaB€ IIOBTOPHO OOpaTUThbCS B YIOJIHOMOYEHHBIM OpraH 3a IpeJoCTaBlIEHUEM
COLIMAJIBHOT'O OOCIIY)KUBAHUS, NIPEJOCTABUB JIOKYMEHTBI, ITOATBEPIKAAIOIINE U3MEHEHHE
oOcTosATeNnbCTB,  O0yCHaBIMBAIOIIMX  HYXKIaeMOCTh  3asBUTENEI B  COIHAIBHOM
o0cCy)KMUBaHUU.

3.5. B ciyyae mpUHATHS peLIeHUs O MPHU3HAHUM TpaKAaHWHA HYKIAIOLIUMCS
B IIPEAOCTABICHUN COLMAIBHBIX YCIyr YIOJTHOMOYEHHBIM OpraH B TEYEHHE JECATH
pabounx paHed co AHsA momauM 3asBieHUs WM oOpameHust cocrasisier UIITICY
U IIepeiaeT ee rpakIaHuHy.

B MUIINICY yxa3piBatoTcsi BHIBI, 00BEeM, MNEPHOJUYHOCTb, YCIOBHUS, (opma
U CPOKHM IPEJOCTABICHMSI COLMAIBHBIX YCIYT, MEepeYeHb MOCTABLIMKOB COLMAIbHBIX
YCIIyT, MEPOIIPUSTHS 10 COLMAIBHOMY COIPOBOKIEHHUIO.

3.6. IlpenocraBneHue  colUanbHOro  OOCHY)KHMBaHHUS  OCYIIECTBISETCS
10 PelIeHUIO YTOJIHOMOYEHHOr0 OpraHa Ha OCHOBaHMHU:

- JIAYHOT'O IUCBbMEHHOTI0 3asBJICHUS I'PakJaHUHA;

- paspaborannoii UINICY, B xoTopoll yKa3bIBalOTCS BHUIBl, 00beM,
NEepPUOJUYHOCTb, YCJIOBHUS, (popMa M CPOKM INpPeNOCTABJIEHUS COLUAIBHBIX YCIYT,
IIepeyYeHb MOCTAaBIIMKOB COI[HAIbHBIX YCIIYT.

3.7. CouunanbHble yCIyrd B CTallMOHAPHOHW (opMe COLMaNbHOr0 0OCTyKUBAHHS
IpeJoCTaB/ISIIOTCs OecruiaTHO, 3a IUIaTy MJIM YacTUYHYIO IUIaTy B COOTBETCTBHUH
¢ (erepanbHBIM 3aKOHO1ATEIBCTBOM.

3.8. CoumasbHble YCIyrd IpPeJOoCTaBISIOTCS MOJIydaTesiM COLUAIbHBIX YCIyT
B coorBercTBuu ¢ MIINICY Ha ocHOBaHMM AOrOoBOpa O NMPEAOCTABICHHH COLMATBHBIX
YCIIyr, 3aK/IIOUEHHOIO MEXKAY YUYPEKACHHEM H IOJydaTelIeM COLHAIbHBIX YCIYT,
B TeyeHue cyTok co aus npeacrasienus UIITICY nocraBmuky conuanbHbIX YCIYT.



3.9. CylecTBeHHBIMH YCIOBUSMHU JOrOBOpa O NPEAOCTaBICHHH COLUAIBHBIX
yCIOyr SBISIOTCS mosiokenus, omnpenenennele HWIINICY, a Takke cTOMMOCTH
COLMANIBHBIX YCIYT B Cllydae, €CJM OHH IMPEeIOCTaBISIOTCS 3a IUIaTy WM YaCTHYHYIO
niary.

3.10. Pa3mep mnuaTbl, NOpPSAOK €€ BHECEHWS oOnpeeisercss IeHCTBYIOLIUM
3aKOHO/1aTeIbCTBOM.

3.11. ITonyyaTenu conuanbHBIX YCIyr HMEIOT IPAaBO OTKA3aThCs OT COLMAIBHBIX
yciyr. OTkas odopmiisiercs: B mucbMenHol Gpopme u BHocutes B UTITICY.

3.12. Orka3 mnoayyaTeined COLMAIBHBIX YCIYr OT COLMAJIBHBIX YCIyD
ocBOOOXKTaeT YIOJHOMOYEHHBI OpraH M Y4YpeKIEeHHE OT OTBETCTBEHHOCTH
3a Ipe0CTaBIeHUEe COOTBETCTBYIOIIUX COLMAIBHBIX YCIIYT.

3.13. B cnydae oTkasza rpaxjaHuHa OT 3aKJIIOYEHHUs J0roBOpa, 3aBEAYHOLIUM
ornenenueM (MmO JMIO, €ro 3aMellarollee), OTKa3blBaeT TPaXJaHWHY B IIpUeMe
Ha coluaabHOe OOCIy/KMBaHUE, pa3bsICHUB MPH 3TOM IIOCJIE/ACTBUSL IPUHSATOTO
UM pelleHusl.

B VYnonHomMoueHHBIM OpraH HampaBiseTrcs HH(OpMaus C NPUIIOKEHHEM
IMUCBMEHHOT0 0TKa3a rpak/laHuHA.

3.14. Ha mnomyuaTeneld COUHAJBHBIX YCIyr  odopmisercs JHU4YHOe [eo,
BKJIIOYAIOIIEe JIOKYMEHTHI:

- IpPUKa3 O MPUHATHH Ha COLUATBLHOE 00CITyKUBAHUE;

- 3asBJICHUE O MPETOCTABICHUYU COLIUAIBLHBIX YCIIYT;

- pelieHKe O NPU3HAHUK TPaXJTaHUHA HYKIAFOLUUMCS B IPEI0CTaBICHUH

COLIMAJIBHBIX YCIIYT;

- JIOTOBOP O MpPE0CTABICHUH COLUATBHBIX YCIIYT;

- UTIIICY;

- CIIpaBKa O CpeHeIyIIeBOM J0X0/e (IpH HeOOXOAUMOCTH );

- KOIUsI 1acropTa;

- KOIHSI CIIPaBKH O CYAUMOCTH (IIpH HAJUYUH );

- 3asIBJICHKE Ha OIJIATY COLMANIBHBIX yCIyT (IIpH HAJTMYUU OCHOBAHMUA);

- aKT npHeMa - Iepefavyd Ha XpaHeHHe JOKYMEHTOB, LIEHHBIX BeElleH, CAaHHBIX
IPU OCTYILJICHUU;

- corjacue rmoyydaTelis COIUalbHBIX YCIyTr Ha 00padoTKy NepcOHaIbHBIX JaHHBIX;

- JIOKYMEHTBI 110 MH(MOPMHUPOBAHUIO 00 YCIOBHSIX HPEIOCTaBICHUS COLMAIbHBIX
yeuyr;

- UHBIE JIOKYMEHTBI.

Taxoxe BO3MOYKEH IpUEM IpakiaaH 0e3 JOKYMEHTOB, Y0CTOBEPSIOIIUX JTHYHOCTD.

3.15. Otnenenne OCyIIECTBISET yuyeT U BeACHHE YCTAHOBJICHHOM JOKYMEHTalMu
MOJTydaTese cCOUnaabHbIX YCIyT.

3.16. JlenexxHble CyMMBl, IparolieHHOCTH, LIeHHbIe OyMaru 1 JIM4YHbIE JOKYMEHTHI
rpakaad, nocrynarmomux B OTaeneHue, M0 UX JKEJIAHUIO, IPUHUMAIOTCS HAa XpaHEHue
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J10 BOCTpeOOBaHUSI UX BIIAJENbIEM HIIM 3aKOHHBIM MpPEACTABUTENIEM Ha OCHOBAHHH aKTa
— Tepeayu.

3.17. Ortpnenenue OCYILIECTBISIET KOHTPOJb 3a COOJIOJIEHHEM IOJIy4YaTeIsiMU
COLMAIBHBIX  YCIYr  IOXKapHOW, CaHUTApPHO-TUTMEHWYECKOH, TpaBMaTHYeCKOM,
CaHUTAPHO-2IHIeMUOJIOT UYECKOH, AHTUTEPPOPUCTHIECKOI Oe30nmacHOCTH
B ITIOMEIIEHUAX OTACICHUS.

3.18. Obs3aHHOCTH IOJTyYaTesei COIMAIbHBIX YCIyT:

- co0uoAaTh MpaBuiia BHYTPEHHEr0 pacnopsiika;

- BEXKJIMBO U C YB@KXEHUEM OTHOCHUTHCS K APYTHM IOJIydaTeNsIM COLMAIBHBIX YCIYT
U CHELUATUCTAM YUPEeKICHUS;

- coJepXkaTb B YHCTOTe U OEpeKHO OTHOCUTHCS K IIOMEIIEHUIO, B KOTOPOM
IIPOXKUBAIOT, CAHUTAPHO-TEXHUYECKOMY U JIpyromy o0opyaoBaHHIO, oOecrneuynBaTh €ro
COXPaHHOCTB;

- co0I01aTh MpaBuIIa MOKAPHOU OE30MaCHOCTH.

3.19. B Otnenenunu 3anpeinaercs:

- XpaHUTb I'POMO3/IKHE BEILH, JIETKOBOCIUIAMEHSIONMECS MaTepUalibl H JKUIKOCTH;

- XpaHUThb CKOPOIIOPTSIIMECS NIPOAYKThI BHE XOJIOIUIBEHOTO 000pY 10BaHNUS;

- TNPOHOCHUTH, pacCHUBaTh, XPAaHUTh CIHUPTHBIE, CHUPTOCOAEpIKALUE HAITUTKU,
HapKOTUYECKHE BEIeCTBA, HAXOJAUTHCS B COCTOSHMM QJIKOTOJIBHOTO, HAPKOTHYECKOTO
U TOKCUYECKOI'O OIbSHEHUS;

- UTpaTh B a3apTHBIE UT'Phl, HELIEH3YPHO BBIPAXKaThCS;

- II0JIb30BAThCs MOPTATUBHBIMU T'a30BBIMU IUTUTKAMH U 3JIEKTPOHArpeBaTeIbHbIMU
OBITOBBIMHU NIpHOOpamMu;

- KYPUTh B IOMEILIEHUH YUPEIKICHHUS;

- COZIEP)KATh JJOMAIIHUX JKUBOTHBIX;

- IEPEHOCUTH UHBEHTAph U UMYIIIECTBO U3 OJHOM KOMHATHI B APYTyl0, CAMOBOJIBHO
HepecemnsaThCs U3 OHOM KOMHATHI B IPYTYIO;

- JIO)KUTHCS B TIOCTENb B BEpXHEH oJ1ex/1e U 00yBH.

3.20. IlepeBon momyuarenedt coumanbHblX ycuayr u3 Otaenenuss B OtneneHue
BHYTPH Y4PEeXKIASHUS OCYIIECTBIISIETCS HA OCHOBAHUU CITy)KeOHOMN 3aluCKH 3aBeyIOLIero
OTJIelIeHHEM, C y4eTOM PEeKOMEeH/Ialluii YIeHOB MYIbTUUCIHUIIIIMHAPHOM Opuraibl.

3.21. BpemeHHOe BbIObITHE moOJy4aTesdedl couuanbHbIX yciayr u3z OTtaeneHus
110 JUYHBIM MOTHBaM 0(OPMIISIETCSI HA OCHOBAHUM UX ITUCBMEHHOTO 3asIBJICHUS.

3.22. Pacxojnpl, CBsi3aHHBIE C BPEMEHHBIM BBIOBITHEM TpaXXAaH W3 OTAEICHHS
10 JUYHBIM MOTHUBAM, OCYIIECTBISIOTCS 3a CYET CPEACTB CaMUX rpakaaH Jubo Jui,
X0/aTalCTBYIOLIUX 00 UX BpEMEHHOM BBIOBITHH.

3.23. Ilpu Hamumuum cBOOOAHBIX MecT, OTHeNeHHe MOXKEeT NPHHATh TpakIaH
Ha BDEMEHHOE IIPOKMBAaHME Ha YCJIOBHAX TMOJHOH OmIarkl B  COOTBETCTBHHU
C JEHCTBYIOLIMM TIOJOKEHHEM 00 OKa3aHUHM JOMOJHHUTENbHbIX yciuyr. CTOMMOCTh
COLMAJIBHBIX YCIIYT ONpEeeNsieTcs yUpek/IeHHEM, COTJIACHO YTBEPIKICHHBIM TapuQam.

8



3.24. BpiObiTHE H3 Y4YpeXIEHMs, PacTOp)KEHHWE IOTroBOpa C IOJydaTesiMu
COLMAIBHBIX YCIIYT OCYIIECTBIISIETCS O OJHOMY U3 CJIeIYIOIINX OCHOBAHHUMA:

- IMYHOE 3asiBJIEHUE MTOTy4aTeNsl COUUAIIbHBIX YCIIYT;

- HapyIlIeHHE IOJIyYaTessMUA COLMAIbHBIX YCIIYT YCIOBHH JI0r0BOpa;

- CMepTh MOJIydaTelIsi COUUAIIBHBIX YCIIyT;

- TIepeBOJ MOJIyHaTesl COLMANIBHBIX YCIYT B APYTro€ YUYpeKIEeHHE COIHAIbHOTO
o0OciTy)KuBaHuUS;

- OTKa3 I[OJydyaTesisd COLMAIbHBIX YCIYr OT IIYT€BKH, BBIIAHHOH C IIEJNBIO
IIOCTOSIHHOTO MPOYKUBAHUS B CTALlMOHAPHBIE [IEHTPHI COLIMAIBHOTO 00CITYKUBAHHUS;

- NpUA OTCYTCTBHHM TNOJy4Yarels COLNUAIBHBIX YCIYr B YUpexIeHu:n Oolee
10 (mecsaTH) KajJeHAApHBIX AHEH moapsa Oe3 yBaKUTeNbHOW mNpuurHbBl uU(uau) 0e3
YBEIOMJICHUS Y UperKIeHUs;

- BO3HMKHOBEHHE 3a/I0JDKEHHOCTU TMoJIy4yaresied COLUabHBIX YCIyTr Iepen
VYypexxneHuem B CBSI3M C HEOOOCHOBAHHBIM YKJIOHEHHEM OT OIUIaThl 3a (haKTUYECKH
OKa3aHHBIE COIMAJIbHEIE YCIYTH 3a JBa Mecsla moApsa U domee;

- cucremaruyeckoe (n1Ba u Oonee pa3 B TEKylIeM Mecsle) HapylIeHHe
MOJy4YaTeNIsIMM  COLMANbHBIX yciayr IlpaBui BHYTpEeHHEro pacropsiika H  HMHBIX
JIOKaJbHbIX aKTOB, YCTaHaBJIMBAIOMIMX OO0IIe00s3aTe/IbHbIe IpaBUJia I[POKUBAHUS
B YUpeKIeHUH;

- IPOTUBOIPABHBIE ACSHUS MOJydaTeJIed COIUaNbHBIX YCIYT, CO3/IaloIie YTpo3y
KU3HM, MPUUUHEHUS] TSDKKOTO M(HMIJIM) Cpe/lHeH TSDKeCTH Bpeda 3J0pPOBbIO MOIydaTelsiM
COLUABHBIX YCIyr, paboTHUKaM YUpekJeHUss M HHBIM TrpaxJaHaMm, HaXOISIIUMCS
Ha TEPPUTOPUH Y UPEIKACHUSI;

4. B3aumoaeiicTBHe

Crneuunanuctsl OTaeneHns B3aUMOICHCTBYIOT:

4.1. Co CTpPYKTYpHbIMU TMOApa3/leNeHUsIMH YUYPEKJCHHS IO BOIpOCam
opraHu3anuu aesiteJpHOCTH otneneHus, peanuszanuun MUIIICY, opranusanuu paboTsl
CHENMaJMCTOB, BOIMPOCAM IUIAHUPOBAHUS U OTYETHOCTH, MCIOJIHEHHUS 1OKyMEHTAallUH,
OKCIUTyaTalldd W BHECEHHsI HEOOXOJMMBIX CBEIACHHWH B aBTOMATU3UPOBAHHYIO
uHpOpMaIoHHy1o cuctemy «Process Optimar.

4.2. C BbIIECTOSUIMMHU OPraHU3alUsIMU, TOCYAAPCTBEHHBIMU CTPYKTYpPaMHU,
YUPEKICHUSIMU, NPEANPUITUSIMUA, CTOPOHHUMM OpraHU3alUsMH, a TakKe 4YaCTHBIMHU
JuLIaMu (1o COrIacoBaHMIO C JUPEKTOPOM YUPEKACHUS).

5. IlpaBa
Crnenuanuctel OT/1e/IeHUsI UMEIOT MPaBo:
5.1. DBbIHOCHTP Ha pPaccMOTPeHHE PYKOBOACTBA YUPEKACHUsS BOIPOCHI,
Kacaroliuecs HarpaBJIeHUH JesTeIbHOCTH OTAeNeHHUs, U y4acTBOBATh B UX OOCYKICHUH.



5.2. Tlpuaumars ydactie B paboTe KOMHCCHH, COBETOB, paboudumx TIpyIIIl,
MYJIbTUAUCIUIUTMHAPHON! OpHUrabl.

5.3. 3anpamuBarh B yCTAHOBJIEHHOM IOpSIKE OT APYTUX MOApa3[eleHuil, ciyxo,
COTPYAHMKOB  yUpeXJeHUs HHPOpPMaUUIO, HEOOXOAMMYIO  JUISi  BbITIOJHEHHS
3aIIaHUPOBAHHBIX MEPOTIPUSITHH.

5.4. 3anpamMBaTk B YCTAHOBIEHHOM MOpPsi/IKe WH(MOPMAIUIO Y TOCY/1apCTBEHHBIX
OPraHoB M MHBIX YYPEKIEHUH [0 BOIpOCAaM, BXOIAAIIUM B HX KOMIIETEHIIUIO,
IpUTJIAlIaTh TpeACTaBUTeNeH MNaHHBIX YUPEKIACHUH Ha MEpOIpPHsTHSA, INPOBOJAUMBIE
B YUPEXKIEHHUH, 10 COIVIACOBAHUIO C AUPEKTOPOM YUPEIKICHHUS.

6. OTBeTCTBEHHOCTH

CreunanucThl OTAEIEHUS HECYT OTBETCTBEHHOCTD 3a:

6.1. CBoeBpeMeHHOE M KaueCTBEHHOE BBINOJIHEHHE BO3JIOKEHHbIX Ha OtaeneHue
byHKIUi.

6.2. Besenue U cOXpaHHOCTb IOKYMEHTALIUH.

6.3. CobOmonenue crneuuanucramu Otnenenust nonoxeHu Kopekca 3TUKH
U CIIy’K€OHOrO IOBEIEHHUs, MpPaBUJl BHYTPEHHETO TPYAOBOTO paclopsika, TPYyHAOBOM
JUCLUIUIMHBI, TEXHUKH 0€30MaCHOCTH U IPOTUBOIIOKAPHBIX MEPOTIPUSITHH.

6.4. CobOmonenne TpeOOBaHUN JEHCTBYIOLIErO0 3aKOHOAATEIbCTBA, JIOKAJIBHBIX
HOPMATUBHBIX aKTOB, MCIOJIHEHHE OpraHH3alUOHHO-PACHOPSAUTENLHOIO JT0KYMEHTOB
(npukazoB, pacnopsbkeHuit ), kacaromuxcst padotsr OT1eneHusl.

6.5. [lonnep:xanue cucteMbl KOHTPOJISI KayeCTBa, CBOEBPEMEHHOE IIPUHSITHE MEp,
HEOOXOAMMBIX ISl JIOCTHIKEHUs 3alUIaHUPOBAHHBIX pe3yJIbTaTOB M IIOCTOSIHHOTO
yirydmeHust GyHKunoHupoBanus OTeneHusl.

6.6. KauecTBeHHOE U  CBOEBPEMEHHOE  WCIIOJIHEHHE  3allJIAHUPOBAHHBIX
MEpOIpHsITHH, COOIO/IeHHe YCTAaHOBIEHHBIX CPOKOB IIOArOTOBKH JOKYMEHTOB,
OTYETHOCTHU, HH(OPMAIUH.

6.7. ITocTosTHHBIM KOHTPOJIbL U 0€30MacCHOCTh MPEJAOCTaBISIEMbIX U OKa3bIBAEMBIX
COLMAJIBHBIX YCIYI C LEIbI0 MpeAyNpekJeHus TpaBMaTH3Ma M HECYacTHBIX Clly4aeB
Cpeau MojayyaTtesied ColMaabHbIX YCIYT.

7. KOHTPOJIb Ka4ecTBAa OKA3bIBAEMBIX YCJIYT

7.1. KouTposb KadecTBa oOKasbiBaeMbIX OT/ieIeHUEM YCIYT OCYILIECTBIISIETCS
B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOHOAATEILCTBOM, JIOKAJIbHBIMH HOPMAaTUBHBIMU
aKTaMHu.

PaspaGorai: 3aMecTHTEb JUPEKTOPA 110 OCHOBHOM J1EATEILHOCTH O.B. TlenTerosa

CoracoBaHo: IOPMCKOHCYIIBT A.B. CutHuKOB
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