@ bank Poccum

OHnanH-3aHATUA
no douHaHCOBOU rPaMOTHOCTH
ANA cTapLliero noKoneHus
(pensionfg.ru)



Llenun n 3agaym npoekTa

[MoBbilWEeHWe YPOBHA PMHAHCOBOM rPaMOTHOCTU U (PUHAHCOBOW KYJbTYPbl CTapLUero NoKOSIeHUd nytTem
npenocTaBfieHUd MOHATHOM U Ka4yeCTBEeHHOU MHdopMaLuumn

[MpeogoneHne HeyBePEHHOCTU NPU UCNONb30BaHUN (PUHAHCOBLIX MHCTPYMEHTOB, CHUKEHNE PUCKA NOTEPU

cbepexeHum B CBA3M C MOLLEHHUYECTBOM N MPUMEHEHME HA NPAaKTUKE B3BELLEHHOrO nogxoga npu
NPUHATUN (PUHAHCOBLIX PEeLUEHNN

3anoxnTb
YCTaHOBKM
rPamMOTHOTO,
paLnoHanbHOro U
B3BELLEHHOro
domHaHcoBOro
nosegeHns

il

Nomoub noaam
cTapLiero
NOKONEeHUs
pasobpatbce C
onpeneneHnem
MOLLIEHHUYECKNX
CXeM

0 cnocobax 3aluThbl
CBOUX MNpaB, Kak
notpebutend
dorHaHcoBbIX ycnyr

| [MponHdpopmupoBaTtb

[To3HaKoOMUTBL C
CYLLIECTBYOLLNMMU
HadEeXHbIMU
JoMHaHCOBLIMU
npoayKTamm n
NHBECTULIMOHHBLIMMN
BO3MOXHOCTSAMM
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[lpenmyLiecTBa NpoeKkTa

«XXuBblie» KOM MYHUKauuun

B3anmogenctemne ¢ NekTopom B pexmme
peanbHOro BpeMeHu: BO3MOXHOCTb 3afaTb
BOMPOC U NOSTy4UTb OTBET

B NpaAMomM adompe

dopmaT n pacnmcaHue

Adupbl npoxogdrt no dyaHam ¢ 1:30 (MCK)
no 16:10 (MCK), yyacTHuku BbiOupatot
yooOHyI0 AaTy 1 Bpems 1 Nogkio4aroTCs
rpynnon unn nHansuayansHoO

JoctynHocTb

MoaknYnUTLCS K 3aHATUAM MOTYT
crnywiaTenu gaxe u3 otoaneHHbIX
panoHOB, UMetoLLne OocTyn B VIHTepHeT

CraHgapTbl

[locToBepHas n aktyanbHas nHgopmaumd
oT baHka Poccuun, agantupoBaHHas
OS5 cTapLlero noKosieHus



+  OueHKa y4aCTHMKOB
OHNaWH-3aHATUM

C oceHHen ceccumn 2024 1. y4aCTHUKN OCTaBNAOT
OT3bIBbl MO0 COOCTBEHHOMY >XEMNaHUI0, YTO COKpaTUIo
oOLLiee KonmM4yecTBO OT3bIBOB, HO NMOBLICUITO KA4YeCTBO
obpaTHon cBA3MN.

CpenHun 6ans oueHKN y4aCcTHUKOB Mo NATUOanibHON
LKane:

5 0 MaTepunan ypoka 6bin
y MHTEPECEH M NOHSATEH

5 0 BuayanbHas coctaBnstoLasi ypoka
p (NpeseHTauns n BUOEO)

5 0 NekTop u ero cnocob
y N3NoXeHnsa matepuana

UHaekc noTpebutenbckomn nosanbHocTtu (NPS)

Net Promoter Score — nokasaTenb, KOTOPbIW OTpaXaeT
FOTOBHOCTb Y4aCTHUKOB PEKOMEHA0BATb OHMaWH-YPOKN OPYrnM

0 0 0 0 0 1% 0 2% 2% 15% 80%

YYaCTHUKM, HELOBOJbHbIE OHMaMH-
3aHATUEM, UX OMbIT OblN HEraTUBHbIM,
1 OHW BPSiA Nn ByayT pekoMeHaoBaTb
MeponpusTUe KOMY-TO ellle

YHaCTHUKU, KOTOPbIE MOJTHOCTbIO
OOBOJIbHbI U TOTOBbI pEeKOMeHO0BaTb
OHNanH-3aHATUA OKPYXEHUIO

1%

Kputunku

4%

HenTpansl
|i| 95%

CTOpPOHHUKM



5 2024 rop B uudppax
315Tblc. NPOCMOTPOB*

7W ydyacTtune LeHTpOoB
o coumnaribHoro 06CJ'Iy>KI/IBaHVIFI

OvHamMmunka npocmMoTpoB
no rogam, Thbic.

35
-!

2020 2021 2022 2023 2024

1371

2 I 4 ThbiC.

opraHu3aumnm-
Yy4YaCTHUKOB

1032

apyrve Buabl
opraHusaumn

* [pocmompabl — CyMMapHOe KOIu4ecmeo rnooOKIYEeHUU K OHIalH-3aHaMuUsM,
8KJTHOHas Mo8MOPHOE yyacmusi OOHUX U MeX e y4acmHUKO8 Usu epyrn

B 314 e

PacnpepneneHue y4acTHUKOB
Nno TUNYy HacereHHoro nyHkra, %

[opoackue HaceneHHble
MYHKTbI

CernbcKkne HaceneHHble
MYHKTbI



6 OHnanH-3aHATHe «PUHAHCOBOE MOLLUEHHMUYECTBO.
3aluTu ceds u cBOK ceMbio!»

KomneTteHunn no chmHaHcoBOMU rpamMoTHOCTU™

= [loHMMaHwue, 4YTO Takoe couunanbHas UHXEHEPUd, U Kakue puckn ons
NMNYHBIX (PUHAHCOB C HEWN CBA3aHbI

= 60004 [T v v
= 3HaHMe OCHOBHbIX NpaBwUI NnaTexen Yepes UHTEPHET (pacyeTbl Ha canTe,

rpocmoTpa yepes MoburnbHoe npunoxexue, Push 1 CMC ysegomneHus)

=  3HaHMe OCHOBHbIX NPM3HAKOB (PMHAHCOBLIX NUPaMU U UHbIX opm
MOLLIEHHNYeCTBa

= 3HaHuMe NpuHUKMNOB 6e30MacHOro UCMNoNb30BaHMS NEPCOHAarbHbIX U MHbIX
KOH(MAEeHUNanbHbIX AaHHbIX

=  3HaHMe OCHOBHbIX PUCKOB MCMOMNb30BaHNA UMMPOBbLIX NNATEXHbIX
CpeacTB U UM pPOoBLIX KaHANOB B3aUMOOENCTBUS

= 3HaHue, Kyaa cnefyet obpallartbCca Npy HapyLLUeHU CBOUX Npas Kak
notpebutensa nHaAHCOBbIX YCNyr

PacnpepneneHne y4acTHUKOB No Bo3pacTty, %

U P o " "B Ii e
. - : . .. I
* B ¢ooTBETCTBUM C «EAMHOI paMKoi KOMOETEHLMI MO (UHAHCOBON 4 2
& PPaMOTHOCTM», MPUHATON Ha 3acenaHnn IMKK28.12.2021
]

20-35 net 36-54 roga 55-65 nert cTtapwe 65 net




7 OHnaunH-3aHATUE «be3onacHbIN M YyAOOHbLIN MUP 03 HaNMNYHbIX:
oCBavBaeM TEXHONOrMn 6e3HanMyYHbIX NnaTexeun B 3pefioMm BoO3pacrTen»

KomneTteHuun no chnHaHcoBOU rpamMoTHOCTU™

= 3HaHue pPa3JIN4HbIX cnocobos onnatbl TOBApPOB N yCnyr

YMeHue ncnonb3oBaTh Ge3HanuyHbIA pacyeT 1 06paLlaTbCs C 3asBNEHNEM
0 B3UMaHWM HenpaBuUrbHOW CyMMbI CO cyeTa

= YMeHue npeanpuHUMaThb Mepbl NPeaoCTOPOXKHOCTM NPU UCMONb30BaHNM
pasnNUYHbIX BUOOB AEHEr 1 onepaumsax ¢ HUMK

= YMeHue pacrnosHaBaTtb Yrpo3y MOLUEHHUYeCcTBa N He CcoBepLUaThb AENCTBUN
no nnarexam n nepesoam B NosSib3y MOLLUEHHUKOB

= YMeHue NpoBepsiTb BbIMMUCKM 32 KOMMYHarnbHbIE YCNyrn u apyrue
[OOKYMEHTbI, CBSI3aHHbIE C MOBCEAHEBHbLIMU NNaTexxamMu 1 NoKyrnkamm

= 3HaHue o Pa3HbIX TEXHOJIOTNAX N MEeTOOaX orjiatbl TOBApOB U yCIyr

PacnpepeneHue y4yacTHUKOB nNo Bo3pacTty, %

* B cooTBe «Eavmom pamMKkomn KowneTeHu,mm n&cpm
rpamomoc%mom Ha'aacenaHum MKK.28.12.2

20-35 net 36-54 roga 55-65 net cTtapwe 65 net




s OHnaiH-3aHATHe «HacneacTBo. B kakux cny4asx Bbl MOXeTe
NpeTeHAoBaTh M KaK ero NpaBuiibHO 0hOpPMUTL ?»

‘ ) \ 50 3HaHWe npouecca HacnegoBaHUs BKIToYas npasura n npouenypobl
=— 3¢hupos 0OopMIIEHUS N NOMyYeHNa HacneacTea

3HaHMe ocobeHHOCTEN 1 NocNneaHNN NPUHATUS 0BpeMEHEHHOro
gonramun HacneacTea

YMeHune onpeaennTb pacxoabl, CBsI3aHHbIE C NPUHATUMEM HacneacTea
3HaHne ocobeHHOCTEN HacneaoBaHMs (PUHAHCOBLIX aKTUBOB

3HaHue nopsaka u ocobeHHOCTel BeaeHNs peecTpa
HacneaCTBEHHbIX [OKYMEHTOB

117 B cooTBeTCTBUN C «EANH JpMKoﬁ KOMI'IeeHLl,I/lVI 10 INHaHCOBOM

A IpaMOTHOCTWY, MpuHATON Ha 3acemaHun MKK 28.12.2021

20-35 net 36-54 roga 55-65 nert cTtapwe 65 net




9 OHnaunH-3aHaTHe «baHKoBcKue ycnyru. Bbidbupaem 6aHk
B MOMOLLHUKU»

KomneTteHunn no chnHaHcoBOU rpamMoTHOCTU™

= [loHuUmaHue, 4YTO cblechosaﬂ onepauna MOXeT ObITb coBepLueHa non
BITMAHMNEM peKIiaMbl UK Noa AaBJieHMEM MOLLEHHNKOB

000 47 381 =  3HaHMe 0 HeoBXoAMMOCTN CPaBHEHUS Pa3NNYHbIX NPEANIOXEHNIN
(aas) JoMHaAHCOBbIX YCIYT U OCHOBHbIX CepBMcax, NO3BOSIAIOLLMX MPOMU3BECTHU
——— CpaBHeHue

= 3HaHMe 0 TOM, Kakue (*)VIHaHCOBbIe OOKYMEHTbI crneayeT XpaHnUTb
KaK AOoKa3aTesibCTBO COBepLUEHNA TpaH3aKUnn

= [lpeactaBneHune o pas3nmyHbix cnocobax coepexeHnsa n Buaax
cbeperaTenbHbIX NPOAYKTOB (MO Lenn, 4OXOAHOCTU, CPOKY, rapaHTui
BO3Bpara)

=  3HaHue, YTO TaKoe KpeanTHast CTOPUSI U NEePCOHanbHbIN KpeauUTHbIN
PEVTUHT, MOYEMY U KaK 3@ HUMWN HY>XHO CrneauTb

= 3HaHMe OCHOBHbIX CNOCODOB yrpaBneHnsa JONroBOM Harpy3kom

PacnpegeneHue y4acTHUKOB no Bo3pacty, %

_JB__.QOOTBeTCTB «ERNHON PaMKO-KOMIETEHLNI N0 (OMHAHCOBOW 5
*MOTHOCTM»,M‘M MKK 28.12.2021 ]

20-35 net 36-54 roga 55-65 net cTtapwe 65 nert




o OHnanH-3aHATHE
«JKOHOMUSA ONS KUIHUY

46 201

NpocMoTp

n . P o ‘o-u
* BY800TBETCTBUN C KEAVH o) SFCHLWA LD HaHCOBONS
rpaMQEHOCT NpVHSTON Ha 3acenaHuy MKK 28.12.2021

KomMmneTteHunu no couHaHCOBOM rPaMoTHOCTU*

= 3HaHMe NPUHUMNOB M CNOcoOOB BEAEHMUS NMUYHOIO N CEMENHOro
orooxeTa

= [loHMMaHWe B3aMMOCBSI3M TEKYLUUX U ByayLLMX pacxodoB U NonyyYaeMblxX
[0X000B

= 3HaHue opM 1 BUAOB CTpaxoBaHUS
= [NoHuMaHme cywHOCTN OBYXYPOBHEBOW BAHKOBCKOM CUCTEMBI

= 3HaHus 0 BO3MOXHOCTUK NONONHEeHna bogxeTta
3a cHeT rnpogaKm HEHYXHbIX BeLlEN

= 3HaHus 0 BO3MOXXHOCTU AUCTAHLUMOHHOIO B3aMMOAENCTBUSA C
rocygapcrtBeHHbIMU OpraHamMu

PacnpegeneHue y4acTHUKOB no Bo3pacty, %

1.0

20-35 net 36-54 roga 55-65 net cTtapwe 65 nert
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OHnanH-3aHATHE «YTO HYXHO 3HaTb U KaK U3bexatb
OWKOOK Npu BbIOOpe BKNaga?»

KomneTteHunn no chonHaHcoOBOMU rpamMoTHOCTU™

NMPOCMOTPOB

PUHSTON Ha 3acedaHuu

MpeactaBneHne o pasnnyHbIX cnocobax cbepexeHunst n Buaax
cbeperatenbHbIX NPOAYKTOB

[MoHuMaHue, kak tHPNAUUA 1 gpyrue napamMmeTpbl 3KOHOMUYECKUN
cuTyauum BrnAKT Ha pa3sMep U JOXOAHOCTb

MoHnmaHue, 4To Npu NpnobpeTeHnn PUHAHCOBLIX MPOAYKTOB MOXHO
CTOMKHYTbCS C MUCCESTMHIOM

3HaHWe OCHOBHbIX CEPBUCOB, NO3BOMSAIOLMX CPaBHMBATb YCNOBUS
PMHaAHCOBbLIX NPOLYKTOB

3HaHWe OCHOBHbIX NPU3HaKOB PMHAHCOBbLIX MMPAMUA Y UHBLIX (POPM
MOLLEHHMYeCcTBa

lMoHnMaHue, 4YTO NpoLnasa 4OXOAHOCTb (MM OXOAHOCTb, NosTlyYeHHas
APYrMMu NoabMK) HE rapaHTUpyeT byayLyto AOXO4HOCTb

PacnpeneneHue y4yacTHMKOB no Bo3pacTy, %

- mHAN

20-35 net 36-54 roga 55-65 net cTtapwe 65 net
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OHnavH-3aHATHe «Pacwmpsiem hMHaHCOBbIE FTOPU3OHTbI:
OeHbIM HannyYHble, 6e3Hann4YHbIe  LudpoBbIe»

177745

NMPOCMOTPOB

)QEBETCTBMM C «EAMHON pamMKon KOMMNETEHLNN MO (PMHAHCOBOM

OCTU», NPUHATON Ha 3acedaHnn MKK 28.12.2021

KomneteHunn no ¢omHaHCOBOW rPaMOTHOCTU™

3HaHMe O pasnun4YHbIX BUAAX OEHEr N Kak OHU nepexoasT
(TpaHcopMupytoTCs, NpeBpaLlatoTcsa) Apyr B gpyra

YMeHne oCyLLEeCTBNATL BbIOOP BUAA AEHET, KOTOPbLIM fyylle
BOCMONb30BaTLCSA B KOHKPETHOM CUTYaLmm

YMeHue cpaBHUBATb M COMOCTaBNATL pPasfMyHblie CnocoObl onnarhbl
TOBapoOB W yCrnyr

YMeHne ANCTaHLMOHHO YNpaBnsaTh CBOUMU OEeHbramMmm

YmMmeHne pacno3HaBaTb Yyrpo3dy MmoLleHHn4ecTBa U He coBepLlaTb
AEeNCTBUIN MO nnaTtexam n nepesogam B MNosib3dy MOLLEHHUKOB

3HaHue anropMTMoB 6e30NacHOro OCyLLIECTBINEHMS MOKYMNOK, NepeBoaoB
1 nnatexen Yepes VIHTepHeT, ¢ NOMOLLbIO LMPOBbLIX MHCTPYMEHTOB,
B TOM YMCIe Yepes3 CUCTEeMY DObICTPbIX NnaTexei

PacnpepneneHue y4acTHMKOB no Bo3pacty, %

- a8

20-35 net 36-54 ropa 55-65 net cTtapLwe 65 net



3 Kak npuHATL yyactue?

AN /7
/7 N
BeibpaTb Temy, 3apernctpmpoBarbCcs ﬂpl/le-lTvb y4actne MonyunTb cepTudmkar
AaTty n BpemMms ypoka Ha BblbpaHHOe B OHJTAWH-3aHATUN, HAKaHyHe Ha 3NEKTPOHHYIO MOYTY
Ha canTe pensionfg.ru 3aHaTHne npoBeputb 06opyaoBaHmne
[Ons yyactus: Cratuctuka

KOMMbIOTEP UIN HOYTOYK npoekTa opMUpPYyETCH HA OCHOBAHUM OaHHbIX U3 aHKETLI, KOTOPbIE
aoctyn B IHTEepHeET YYaCTHUKWN 3anofHAT Npu perucTpaumm n Bxoge Ha Meponpuatme.
YCTPOMCTBA 4S5 BbiBOA4A U300pakeHns u CepTudukatbl HanpaensawTCA TEM, KTO BbIf HA 3aHATUN HE MeHee
3ByKa Npw NOAKIIIOMEHNN TPYNNON 35 MuHyT. Nnatcopma BebMHaApOB aBTOMATUYECKN OTCEXMBaET

NOAKITKOHYEeHNA N y4dacTune B Be6V|Hape



@ baHk Poccuun

BeceHHSAA ceccus 2025 .

05 cbeBpansa — 18 anpens

PacnucaHue Ha canTe pensionfg.ru

LleHTp 3awuThl npaB notpedbutenen B r. HWxHMIN Hosropopn
dni-fg@cbr.ru
8 (831) 438-25-03

OJr=0,
LEEFy
®

r
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